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Software license statement 
 
 
To whom it may concern: 
 
 
ERSA GmbH is using a license model with a system-linked reference key for locking the 
ImageDoc EXP inspection software family against illegal installation and use. 
 
On buying a license, ERSA provides a “purchase key” which can be used only once for 
registration and for receiving a unique activation key for the ImageDoc EXP installation on 
a specific computer. 
 
In case of the computer hardware or the operating system changes, the activation key 
won’t be valid anymore and the activation procedure has to be repeated. 
 
ERSA hereby commits to provide a spare purchase key in case of the computer 
hardware or software changes by defect or upgrade of the old hardware or changes 
in the operating system installation.  
 
The spare purchase key will be provided on request of the customer free of charge 
by e-Mail.  
 
The spare purchase key will be valid for the same version (v2.x or v3.x) of ImageDoc 
EXP as purchased only! 
 
Therefore the customer has to send his registration data of the old installation together 
with the request by e-mail to the ERSA customer service or to his responsible ERSA 
dealer. 
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